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Topic Overview and Agenda

 Part 1 About the iMIS Customiser

 Part 2 How to use the iMIS Customiser

 iMIS 15 vs. iMIS 10

 Tutorial sheet

 Questions



What is the iMIS Customiser?

 CRM Functionality

 Adds further attributes to contact record



What do you use it for?

 Recording additional information for 

internal use

 Web access via eSeries and Public User

 Billing rules e.g. number of staff



User examples

 Special interests

 Communications preferences

 Demographic

 Education qualifications

 Volunteer’s details



Who should use it?

 System Manager

 Database design knowledge



Pitfalls

 Not documented

 Over use

 Too many tabs

 Duplicate data

 Unused tabs

 Informs and multi instance fields



Design Stage

 Importance of proper design

 Design before you build

 Document requirements for future 

reference

 Test the design

 Check appearance in eSeries or Public 

User



Example Design Document



Create Table – Step 1



Create Table – Step 2



Create Validation Tables



Create Windows



Create Tabs



Activating Windows and Tabs



Security Considerations

 Member Types

 Staff Types



Tutorial Sheet

 Quick Start Guide

 Available at www.iservices.com.au



Questions


