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What is the IMIS Customiser?

= CRM Functionality
= Adds further attributes to contact record
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What do you use It for?

» Recording additional information for
Internal use

= \Web access via eSeries and Public User
= Billing rules e.g. number of staff
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User examples

= Special interests

= Communications preferences
= Demographic

= Education qualifications

= VVolunteer's details
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Who should use i1t?

= System Manager
= Database design knowledge
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Pitfalls

= Not documented

= Over use

* Too many tabs

= Duplicate data

= Unused tabs

= Informs and multi instance fields
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Design Stage

= |mportance of proper design
= Design before you build

= Document requirements for future
reference

» Test the design

= Check appearance in eSeries or Public
User
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Example Design Document

IMIS Customiser Specification and Documentation
The foliowing documenss the user detinad tabias and fialds in the AWNS setup

Custom Table Specification

The falowing provded the expoecied hie fayoul andticlcs for Mo custom tadles required  The custom window in IMIS will dizptay tha Balds of 2y tabie

Name_Cadet

Tadle = Cadeldinfo

System =Membersivp

Access Method = 1D

Multiple Instances Allowed =No
Always creae = No
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Create Table — Step 1

New | ( l | Delste l 4_‘ I _I
Teble Name System Access Method
| marketing_prefs || ] o jl:l:x: ;r:::ts Aloved
Only applies to these types | I_IUseforDvesPnong
v |
Dovn |
Insert Line
Delete Line I
.;]
Create fUpdate Server Table Auto-Create Window l l Cancel |
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Create Table — Step 2

New I I l Delete I «_]_‘ ;l

Table Name System Access Method

=1 o <1 L] Mudtiple Instances Allowed
[Name_Cadet ~ | [ Membership +| [0 -] B o
Oniy apoplies to these types | | ] use for Dues Pricing
FeldName [Ocaupstionaisrean | Type[cher  ~[length[100  Joec[ | 2| w |
Prompt [_choabqnais_:rgami] Format (& 2s typed C upper case C upper/lower Son |
validation | OCCUPATIONAL_STREAM | T Mult Select ——
Freld Name | CapitaiCity Type | Char v|Length[25  |Dec| | e
Promp:[h'eferred Capital City: JFormat @ as typed  upper case C upperlower
Validation | CAPITAL_CITY | T ot Select
Feld Name [RelocateOption | Type[ChedBox ~|Length|2  |Dec| |
Prompt | Relocate Option: | Format @ as typed € upper case € wpperflower
validation [ | I Mt select -
I Create/Update Server Table l Auto-Create Window l l Cancel |
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Create Validation Tables
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Create Windows

Window Designer

Mew |

Current windows Access keywords
|Name flame_Cadet | - | ﬂ

Table Mame_Cadet

Mumber of columns | 2 |

Current fields Available fields

OccupationalStream {(0C &
Capitalcity (Preferred—
Relocatedption (Reloca
Institutionl (Institut add
QualTypel (Qualificati
AssociatedMajorsl (Ass
CompDatel (Completion | p
Institutionz (Institut
QualTypez (Qualificati Down
AssociatedMajorsz (Ass
CompDatez (Completion =
Employerl (Employer 1: Remave
JobTitlel (Job Title 1 -

e e S g ) S,

il

Prompt

_| Mew row
_| Read only
_| Show window fields on customer profile
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Create Tabs

|_ceer || =5t | oeete |

Lnew_teb el

Name, FULL_NAME (FULL_NAME) a
Name.MEMBER_STATUS (MEMBER_STA
Name.MEMBER_STATUS_DATE (MEMSE
Name_Cadet.AssociatedMajorsi
Name_cCadet.AssociatedMajors2 (

Julie

Add SQL

E

Prompt  |Years Member: | ¥ New row

Custom Tab Designer

?)x
D

Access keywords

[ ;l _ﬂ
Availzble tables

| Name_Cadet |
Avaizble fields

capitalCity (Preferred capitai Pu
CompDatei (Compietion Date 1:) —
comgDatez (Compietion Date 2:)
EmpioyedrPeriodli (Empioyed Perio
Employeri (Employer 1:
EmpioymentTypel (Empioyment Typ
Institutionl Eznstitution:g -

Institution2 (Institution:
JobTitle1l (Job Titie 1:)
OccupationaisStream (Occupationa
QuaiTypel EQua11f1cation Type 1
QuaiType2 (Qualification Type 2
RejocateOption {Relocate Option

] Read only

SQL string | DATEDIFF (year Name.Date_Added,GETDATEQ)

| Create SQL field J CustomtabnameJ
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Activating Windows and Tabs

Manage customers Member - MANAGER

D2 | | Hiember ) | Active -l
’] ~] araceR I J[777 =] || profite | status | Notes | metire | Francal | other |
. ] ) m— sons
Notes
Y I e— o
F i | S— s
Toree[ ] e
scres | | | address | i
e gl IE]
Status
Web Address
I || |®|
Il Ffonicode |
b2
Phone l |Fax l l
Emal | =]
Resuts | RecordHstory | Activites-al | Cals | Letters | Roster | AR/Cash | Bfing | Events | Orders | exibiton | Exposton | Certification | Relatonships | Fundrasing | o)
ID. iLast Name Farst Nome. |Midde Name 1Suffix |Title |Company |Gty iState Member Type =
» Iz 1 MANAGER ] | 1 1 1 ™ |
I« [»

New [ l Frz | Pmd @ JLr..erCJeden:ak _l_]
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Security Considerations

= Member Types
= Staff Types
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Tutorial Sheet

= Quick Start Guide
= Avalilable at www.Iservices.com.au
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Questions
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