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Agenda

1) What is social media and web 2.0?

2) What are the benefits, uses, and differences between private
vS. public social media platforms?

3) How to generate, measure and reward engagement and the
associated strategies, including specific examples of how
social networking is actually being used to further
organizational goals.

a) How are people using it for alternative methods of
revenue

b) What can you do to attract members and keep them for
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4) Q&A




Old Paradigm - Web 1.0

Organization




New Paradigm - Web 2.0 Social
Media

Organization




Social Networking and Online
Community

Social Networking vs Online Community. All are part of
Social Media.

Online community is a web-based venue that allows invited
participants to communicate and collaborate with the
organization and with each other.

Trusted, private networks. .
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Online Community Tools

A Groups

A Email Listserv

A Blogs

A Calendar

A Forums

A Member Directory
A Library

A Wiki

A Others N U G



Social Media Tools

A Public
, Facebook
., LinkedIn
. Twitter
. Google and Yahoo Groups

A Private
., GoLightly and Higher Logic

,  Other vendors

A Billboard vs Community



Public Social Networks

A-acebook just hit 300,000,000 users, and social networks are adding
250,000 new users a day

ACurrently there are 118.2 million blogs and growing

Across the world, activity in "member communities" accounts for one in
every 11 minutes spent online.

AJnique visitors to Twitter increased 1,382% in one year,
from 475,000 unique visitors in February 2008 to 7 million _ N UG
in February 2009,000 new users a day WS AT




Public Social Networks

A Facebook

-Reaching potential members & others

-Giving your organization a more visible
presence

A Twitter

-News, thought leadership, announcements,
legislation or regulatory changes

A LinkedIn

-Job listings and finding people and companies



Facebook

facebook Home Profile Friends Inbox Christopher Dworin  Settings  Logout

42 Canadian International Council S#nadian
Global Interpational
Council saucation i ceenitmont seevices

Basic Info

Name Canadian International Council
Category: Student Groups - Service Groups
Description: CANADIAN INTERNATIONAL COUNCIL

We are a Canadian organization which is
concerned with Educational Consultation and \
Recruiting students and teachers all around the

world.

Canadian International Council has been

offering quality programming since 1997

working with Universities, Colleges & Schools in

the Middle East.

Through out the services that we offer, we .
proudly introduce ourselves to be a leading

Information and Service center for students Join this Group

wishing to pursue their study abroad.

Share |+
As an EXCLUSIVE AGENT for FANSHAWE College, —r
and LONDON LANGUAGE INSTITUTE, we have
the ability to get for the students in the Middle Group Type
East, the Legal Admission Documents to
continue their studies in Canada. This is an open group. Anyone

can join and invite others to join.



Twitter

o New to Twitter? | Sign up now | Have an account? ﬁg,,;u_gx
( Pt it e :

W' : Share and discover what's happening
right now, anywhere in the world.

See what people are saying about...

Realtime results for #lIBA Trending topics
#whatnottowear
juliansammy Looking for thoughts on #IIBA community Winchureds
network guiding principles (http://tr.im/iiba_cn_gps).
2 Members can comment there. #BAOT #Supernatural
34 minutes ago from web Jay-Z
#theoffice
- GreySkinnedBoy Looking forward to challenge of being
' chair of the #1IBA Agile Extension Committee —- working to ACORN
{ adapt/extend #BABOK for the #agile context Kanye West

about 4 hours age from TweetDeck
LS IO AR Tm. 1Y Burglar Arrested



LinkedIn

-4 -
Linked |31 People -~ Jobs ~ Answers ~ Companies ~ Account & Settings | Help | Sign Out Language
Explore People Search: Engineer at IBM - Internet - Senior Consultant Search Companies _'_] m
Au Companies Companies Home | Add Company | FAQ
i Home
&8 Groups E Advanced Solutions International, Inc.
7}
&a Profile - Last edited by Marketing Director
E Contacts +
%) Inbox (4) E Advanced Solutions International (ASI) is the largest, -
& Applications privately-owned global provider of software for *‘ aSI
member and donor-based non-profits and has served
s Coure o nearly 3000 customers and millions of users worldwide since 1991. We ﬁi’e:;:]a;x:; Advanced Solutians Infemational,
have more than 50 partners and 200 employees worldwide with offices in b ef.or o
the U.S., UK., Canada, and Australia. . IBM
Chris + BMC Software
i Dworin We are the developer of iMIS, an upgradeable... see more
See more »
Vice Boasidont/Buniness [ 0 B
Development Specialties S
What are you working on? imis, not-for-profit, non-profit, association, membership, fundraising, e
software Top Locations e 'W
« Austin, Texas Area (42) h <4 @

+ Washington D.C. Metro Area (28)

Current Employees (120 total, 24 in your network) + Melbourne Area; Austraila (13)

(1% Gail Judd, Senior Account Executive
» Headquarters Address




Social Integration, Measurement
and Recognition = Engagement

A Leverage AMS Data
A Incorporate Demographics
A Dynamic Networks
A Recognize & Encourage
A Viral Engagement i

Pay It Forward! N:UG
A Measure




Home

Community Membership

Leverage AMS Data for User Profiles

SNAMA

Social Networking

Calendar

g 2 O S

Community

+ Profile
» Find a Member
» Preferences

» eGroup
Subscriptions

» eGroups

» Resource Library
» Wiki Glossary

» Chat Room

» My RSS Feed

7 edit this Page

Job Bank

and Communities

And Media Association

SNAMA Wire Press Room

9B Add to this Page

Profile

& printer-Friendly Version

&Jyou have 10 unread
messages

edit picture remove picture

Andy Steggles

edit name

Higher Logic, LLC

Chief Operating Officer & Social Strategist
1629 K Street NW Suite 300
Washington, DC

United States

20006
http://www.higherlogic.com
Work: 917.664.7218
andy@higherlogic.com

edit contact information
Change Password

Platinum Most
Valuable Member

Mentor Volunteer




Members Sharing Knowledge




