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What is iMIS TaskCentre?

ÁTaskCentre automates 

manual processes and 

enforces an organizationôs 

business rules

ÁñImagine having an 

assistant who never 

goes on vacation.ò



Can TaskCentre save you?



Using iMIS TaskCentre ïDo Something!

Á iMIS Task Centre is about 

taking action....

» Do something when 

something happens in iMIS

» Do something because it is 

scheduled

» Do something when an email 

or text message is received

» Do something when you ask a 

question and get the answer 

in an email.



iMIS TaskCentre

Á Advanced Business Alerts
» Instantly notify of business critical events

Á Workflow
» Dynamic, event-driven & integrated processes

Á Document Automation
» Create, distribute and manage business 

reports

Á Web Content Publishing
» Automatically generate, publish and update 

online information

Á Subscriptions and Requests
» Provide self-service information on demand

Á Integration
» Eliminate complex integration development



iCREATE Suite

TaskCentre for iMIS is the 

Workflow component of 

the iCREATE suite and a 

core component of the 

iMIS 15.1 platform.



Administration Console

Á System Manager/Advanced User Toolkit
» Designed for advanced users or fully trained users to build 

tasks that are then available for others to run or can be 

scheduled to run automatically.



Task Design Pane

Á Task Design Pane
Tasks are created using a modern GUI that is easy to 

use and very productive after training. This allows 

simple or complex branched tasks to be created.

Each step exposes and

consumes information to 

and from each other

Complete control

over the process flow

Programming skills:

Some SQL

Some VB (advanced)

Run silently in the 

background:

1. enforcing your business 

rules

2. alerting staff for followup

3. delivering virtual products

4. éin short, automating!



TaskCentre Tools

Á Event
» Schedule, Trigger, Incoming Email, API

Á Input
» Query Database, Call Procedure

Á Format
» Text, HTML, Crystal Report, Word

Á Output
» Email, Print, Save File, Fax, FTP, Call 

Procedure

Á Execute
» Run Program, Call COM Object, Call 

Procedure, Run VB Script

Á General
» Text Parser, Data Filter, Decision

Letôs look at some examples!



Most useful tools and abilities..

Á Auto-responder to database 

events, emails or sms

Á Automatic preparation of 

complex merges or emails with 

PDF output for invoices, 

reminders, renewals and 

joining instructions.

Á Running iMIS SQL update 

processes via stored 

procedures.

Á Reminding people to do things 

or alerting over missing data, 

unfilled training places, non 

renewed subscriptions.

Á Creating content for web sites 

and automatically uploading 

new data to web servers

Á Comparing data sources for 

example, iMIS and Accounting 

System batches and 

integration.



Integration with iMIS

Á iMIS TaskCentre for works 

only with the iMIS database 

as standard

Á Can be extended to cover 

other data sources you may 

have by arrangement.

Á Can be thought of as a more 

manageable replacement for 

SQL triggers that makes for 

easier product upgrades and 

changes.

Á Reading from iMIS : Task 

Centre Query Tool with point 

and click access to full iMIS 

data structure.

Á Writing to iMIS : Create a 

stored procedure with the 

specific update and run from 

TaskCentre.



Task: Manager donor responses

Monitor iMIS for 

incoming gifts.

When a donation 

comes in, find out about 

the donor.

Decide based on pre-

defined criteria, in this 

case over $4,999.99

If over this amount, 

alert major gift officer

If less than this amount 

send a donor 

acknowledgement.



Task: Certification Confirmation

Monitor iMIS for a new 

application.

When application 

comes in, find out about 

the member.

Use pre-defined rules 

according to the 

application to modify 

Name records in iMIS 

via a Stored procedure

Send an email to the 

applicant informing 

about the application 

reciept and confirming 

record changes



Task: Birthday Greeting

Select all members whose birthday is today and 

where mail preference is email

Create an email to say Happy Birthday

Send email message to members

Select all members whose birthday is today and 

where mail preference is sms

Create a text messeage to say Happy Birthday

Send email message to members

Create labels for todays postcards

Print the labels for postcards

Query iMIS for counts within each category

Format as an HTML email

Send to an office administrator



Task: Process an opt-out

Monitor iMIS for when a member 

has opted out of the directory or 

other mailing.

Send confirmation email to the 

member to confirm that the opt 

out has been recieved with 

details for opting back in.



Task: Distribute electronic product

Monitor iMIS for when a specific 

product or product category is 

ordered.

Query iMIS to find out the 

information about the purchaser 

and also check that payment for 

the purchase has been made 

successfully.

Create an email that includes a 

PDF of the document that the 

member has purchased.



Task: Manage seasonal email adds

Runs automatically each 

day at 6am

Find all records where the 

seasonal from date is 

today.

Call procedure to change 

the preferred mailing to 

seasonal address

Find all records where the 

seasonal period ends 

today

Change record to normal 

preferred mailing address.


